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NAME OF CATEGORY- BEST DISTRICT LEVEL INITIATIVE IN CITIZEN CENTRIC 

SERVICE DELIVERY THROUGH ICT: 

 

1. Coverage – Geographical and Demographic :- 

(i) Comprehensiveness of reach of delivery centres, 

Lok Seva Kendra 

(ii)  Number of delivery centres 

08 

(iii) Geographical  

(a)National level – Number of State covered  
    
(b) State/UT level- Number of District covered  
  
(c)  District level- Number of Blocks covered    
       
Please give specific details:- 

It is essential that the services of the government should be provided through the 

gradual stages of E-Governance. The Seoni District is doing well in E-governance 

with a common goal “providing better Citizen Services with ICT enabled service 

Delivery”. Instead of going for investing time and energy for implementing e-

governance initiatives for short term we have supported Government 

Information Systems to provide actual benefit to the stakeholders of the 

department and citizen of the district, This move towards e-Government has 

delivered tangible benefits to the department and citizen of the district. 

Advancing ICT-enabled public services delivery mechanism is the goal of district 

administration including ICT infrastructure development.   

 

Seoni district has implemented various state levels Information system with flying 

colors such as E-Uparjan for (Paddy & wheat), MP E-district, SAMAGRA Portal, 

Landrecords, SECC, NADRS etc. this has benefitted the concern department and 

citizen of district in service access. Public Services Grievance monitoring, Jansunwai 

and TL paper are being monitored through an online software and matters are 

disposed with concern field level officer using desktop VC. We have Identified      e-

Government Solutions for efficient administration and friendly public service 

delivery up to the block level by implementing video conferencing for day to day 

monitoring of schemes and public grievances redressal. 

 

We have implemented various state mission mode projects on priority basis with 

ensured Involvement of CSC’s at greater extent in implementation of e-governance 

project. Every village in the district is getting ICT service directly either through 

 

 

08 
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government office or Lok Seva kendra/CSC. Due to successful implementation of the 

projects the overall service delivery mechanism has changed. Many established 

process of service delivery is now a part of history. Time, energy and money have 

been saved due to availability of services at the door steps of the villagers with 

greater transparency and reduction in no of visits of the citizen. 

 

(iv)Demographic spread (percentage of population covered) 

100% 

2. Situation Before the Initiative (Bottlenecks, Challenges, constraints etc with 

specific details as to what triggered the Organization to conceptualize this project):  

Initiative taken by state government and implemented in the district 

 
3. Scope of Services Covered(Number, extent  and list of services made ICT 
enabled – extent to which a service is e-enabled may be one of the four criteria’s  (a) 
Service is requested through electronic means including mobile devices – Front-end 
is electronic, (b) Workflow/approval process is electronic, (c) Database is 
electronic/digitized, (d) Service delivery is electronic 
 

Population data was prepared and Workflow/approval process is electronic 

for distribution of pension and scholarship 

 
4. Stakeholder Consultation(Give details about type of stakeholders consulted, 

number of stakeholders consulted stages at which stakeholder input was sought, any 

user satisfaction study done etc. #) 

1. Government Department i.e. social welfare, education, Food & Civil Supply 

2. Citizen of district Seoni, Students, 

3. Farmers 

 

 
 
5. Innovations (Give details on the extent to which initiative/project is unique in 
purpose/goal, compared to other common e-governance projects , give details about 
the new processes / new activities, new steps , ICT interventions, administrative 
process reforms, any use of new & emerging technology functionalities introduced 
into the system, identification & removal of any bottlenecks / give details irrelevant 
steps, Comparative with Original Project (Provide a comparative analysis about how 
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is this project similar / different in services provided, design, functionality, technology, 
platform etc from the original project). 

Web based system, Initiative taken by state government and implemented 

in the district 

 

6.    Strategy Adopted 

(i) The details of base line study done,  

Past experience is the base for implementing the programme 

(ii) Problems identified,  

Manual process was prone to errors and time consuming  

(iii) Roll out/implementation model, 

Phased rollout 

 

(iv) Communication and dissemination strategy and approach used.): 

Thruough review meeting and instruction and press notes 

 

7. Technology Platform used-  

(i)          Description,  

Web Based application mostly in .NET technology 

(ii) Interoperability  

Windows based  

(iii)Security concerns  

State Government has the custody of application and data in secure  

environment with security audit 

(iv) Any issue with the technology used 

none 

(v)          Service level Agreements(SLAs) (Give details about presence of 

SLA, whether documented, whether referred etc. #) 

none 
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8. Citizen Centricity & Relevance (Give specific details on the following#) 

(i) Impact on effort, time and cost incurred by user,  

The assessment of various eGovernment projects in district  covering services 
(E-district 52 services, SAMGRA social pension and food security act 2013, 
scholarship and many more given at www. sssm.gov.in ), indicated that by and 
large citizens have experienced benefits in terms of number of trips, waiting 
time, elapsed time. All these elements make up the total cost incurred by a 
citizen in accessing Government services is less than manual delivery. The 
impact of ICT enabled service delivery projects can be easily observed in the 
district which indicated the features of all projects have been exploited in full 
potential of ICTs and have gained to replicate best practices. 
. 
 

(ii) Feedback/grievance redressal mechanism, 

By Chaupal program at village level 

 (iii) Audit Trails,  

No audit perform 

(iv) Interactive platform for service delivery,  

Interactive platform provided under  MP Public service guarantee act  for 

service delivery 

 

9. Adaptability and Scalability (Give details about Local language support, ability to 

leverage shared NeGP infrastructure, Standardization of technology used (hardware, 

software, application etc. #), envisage future enhancements/plans) 

All project initiative by state government have been implemented and best 

uses of infrastructure under NeGP. 

 

10. Adaptability Analysis 

(i) Measures to ensure adaptability and scalability 

Already implemented in all district MP 

(ii) Measures to ensure  replicability 

Already implemented in all district MP 

(iii)  Restrictions, if any,  in replication and or scalability 

Already implemented in all district MP 

(iv)    Risk Analysis 
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None 

 

 

11. Efficiency Enhancement (Give specific details about the following #) 

(i)       Volume of transactions processed,  

More than 20 lakhs 

(ii) Coping with transaction volume growth 

NA 

(iii)Time taken to process transactions,  

As per the specified time in service gurrantee act 

(iv)  Accuracy of output, 

100% 

(v) Number of delays in service delivery 

3% 

 

12. Accessibility (Give details about how following has been enhanced: user 

accessibility, transparency in system, single-window resolution, ease of navigation; 

impact on service response time, number of visits required for accomplishing the task 

before and after automation, Communication e-mail, SMS, web based tracking, etc.#) 

Tranparency  in system ha increased tremendously and utilization of funds 

and reduction in bogus, ghost and fake beneficiaries after 

implementation of the SAMGRA and E- Uparjan Lok Seva etc. 

 

13. User convenience (Give specific details about the followings #) 

(i)         Service delivery channels (Web, email, SMS etc.) 

Web, sms 

(ii) Completeness of information provided to the users,  

100% 

(iii)Accessibility (Time Window),  

In all working hours  

(iv) Distance  required to travel to Access Points 

Up to block level and some of are online 

(v) Facility for online/offline download and online submission of forms, 
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yes 

(vi) status tracking 

Through web and sms 

 

14. Sustainability (Give details about sustainability w.r.t. technology (technology 

used, user privacy, security of information shared – Digital Encryption etc. #), 

Organization (hiring trained staff, training etc. #), financial (Scope for revenue 

generation etc. #) 

Totally government owned  100 % sustainable 

 

15. Ease of transaction(Give details about method deployed to educate user on 

how to avail service, security of data shared by user(if applicable), completeness of 

information provided, Linkages for  financial processes (if applicable),  etc. #) 

Through CSC and Chaupal programme at village level 

 

16.  Appropriateness of context and degree of localization(Give details about 

degree of localization i.e. local language interface, database support etc.  relevance 

of content, etc. #) 

Local language support 

 

17. Cost effectiveness (Give details about impact  on cost incurred w.r.t. overhead 

cost, direct and indirect cost, man days/man hour required to do a job etc.#) 

 

 

18. 

Number of users and services(Give details about frequency of services used in last 

01 year, number of visitors, number of unique visitors, number of users etc. #) 

More than 2 lakh 

 

 

19. Benefits Accrued / Impact assessment (Give a comparative Analysis of pre- 

& Post- implementation in terms of (a) Service Access points, (b) service charges 

paid by user, (c) travel cost, (d) indirect cost incurred by user, (e) comprehensiveness 

of service/information provided, (f) distance required to travel, (g) mode of service 

delivery, (h) citizen charter (time to deliver the service),  (i) Green e-Governance 

No overhead cost  
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(power & paper consumption, disposal of e-Waste etc.), (j) revenue collection, (k) 

Capacity Building (No. Of persons trained) etc.) 

All department employee around 5000 has been trained 

 

 

20. Result Achieved/ Value Delivered to the beneficiary of the project-(share the 

results, matrices, key learning’s, feedback and stakeholders statements that show a 

positive difference is being made etc):  

(i) To organization 

NA 

(ii) To citizen 

NA 

(iii) Other stakeholders 

NA 

 

21. Extent to which the Objective of the Project is fulfilled-(benefit to the target 

audience i.e.G2G, G2C, G2B, G2E or any other, size and category of 

population/stakeholder benefited etc):  

 

22. Comparative Analysis of earlier Vs new system with respect to the BPR, 

Change Management, Outcome/benefit,  Change  in legal system, rules and 

regulations 

none 

 

 

23. Other distinctive features/ accomplishments of the project: 

1.Given in next pages 

 

# This is just an indicative list of indicators.  Applicant can add on more information 

based on suitability of the project nominated. 
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A Brief Note on Activities and IT Infrastructure Available in the 

District 

The SAMGRA Portal implemented in the district and completed 99.89% data entry 

within the target date. Seoni is the first district where online sanctioning and disbursal 

of social security pension inaugurated by  Hon’ble  Chief Minister of Madhya Pradesh. 

 
 

 

The E-uparjan for wheat 2012-13 and paddy 2012-13 was done in 58 and 64 centers 

respectively including coarse grain in 9 centers. Seoni District is unique in Madhya 

Pradesh where both wheat and paddy being produce in almost equal quantity and 

procured through e-uparjan 195000 mt. Wheat and 174000 mt. Paddy were procured 

Uparjan centers. 
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Public Grievances redrassal has been given most priority besides monitoring application 

received at www.mpsamadhan.org , Jansunwai is being organized in every Tuesday where 

all important department official having  district HQ attend with collector in meeting 

hall and other interact with desktops VC for online redressal of application. Application 

received in weekly Jansunwai being monitored through a online application and immediate 

receipt of application having application ID being provided to the applicant for following 

status  by the applicant with the service department.  
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AWARDS SCHEME FOR EXEMPLARY IMPLEMENTATION OF         
e-GOVERNANCE INITIATIVES 

 

Page 11 of 37 
    
 

Letter received from Senior 

officer/authorities are marked with time 

limit,These Time Limit letters then 

entered in an online application. A block 

level Desktop-VC also conducted with 

field officers for immediate action on the 

letters along with weekly TL Paper 

meeting. A block level Desktop-VC also 

conducted with field officers for 

immediate action on the application . 
 

 

DESKTOP  VC is being used extensively to 

reduce transportation of the official from 

block to district HQ. All block level officials 

having connectivity of either 

SWAN/Broadband  attends the weekly time 

limit paper monitoring meeting and 

Jansunwai  from their desk itself while 

working on their table, without involving 

extra cost for VC room etc 



AWARDS SCHEME FOR EXEMPLARY IMPLEMENTATION OF         
e-GOVERNANCE INITIATIVES 

 

Page 12 of 37 
    
 

 

 

Video Conference: Nearly 687 Video conference sessions held at VC studio in the 

year 2012-2013. Various State Govt. Departments accessed/availed the state-of-the-

art technology. Forest department having Separate Video conferencing facility and 

internet connectivity DESKTOP  VC is being used extensively to reduce transportation 

of the official from block to district HQ. 
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Land Records: 

Land records information ( http://www.landrecords.mp.gov.in/tehsil.asp?distcode=37) for all the 

Eight Tehsils are being updated and uploaded on server for online information along with 

Bhu-Nkasha data, all the Maps of individual landrecords are available online in CLR Bhu-

naksha website. Land Records: The cyber record room concept of the government is 

being implemented in a very faster way in Seoni due to a good initiative of indexing old 

revenue records at district record was done. All records of district are arranged on the 

basis of respective revenue courts, village RI circle, Tehsil wise on newly numbered 

selves. Moreover Seoni District have completed 100% phase-1 of cyber record room 

mostly civil works. IT infrastructure establishment in Phase-II also completed 100%. 

Seoni district is leading in whole state in Indexing, Barcoding, Scanning and treatment 

of 625498 records.  

 

http://www.landrecords.mp.gov.in/tehsil.asp?distcode=37
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Lok Seva Kendra:Seoni was the only 

“Non E-district”(GOI E-District Project 

was started in 5 districts of MP before 

launch of MP-E-District Project in Sept-

2012) of MP where MP e-district project 

in all its Block level Lok Seva Kendra 

including district level Kendra, started by 

December 2012 with a good number of 

application receipt. 
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In Seoni District 8 Lok seva Kendra are 

established for providing 52 services of 26 

department using MP-E District project. 

Total 31619 applications were received in 

Lok Seva Kendra Seoni by 31/03/2013 and 

placed in A+ category by the government. 

Other block level lok seva Kendra of seoni 

district were placed in A category.  

 

 



AWARDS SCHEME FOR EXEMPLARY IMPLEMENTATION OF         
e-GOVERNANCE INITIATIVES 

 

Page 17 of 37 
    
 

 

 



AWARDS SCHEME FOR EXEMPLARY IMPLEMENTATION OF         
e-GOVERNANCE INITIATIVES 

 

Page 18 of 37 
    
 

 

 

District Website: District Website (www.seoni.mp.gov.in) has been enriched with 

latest information pertaining to various facilities/events. A new GIGW compliant 

website is hosted at url http://164.100.140.62/mp/districts/district_home.php?did=seo 

which under testing and content uploading is continue. 
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MP education portal: application are being captured at portal 

(http://www.scholarshipportal.mp.nic.in/) from Higher Secondary Schools and the Higher 

Education students like Polytechnic college, Govt. and Private Colleges in Seoni district. 
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District Education Portal: 

 The Headstart and MP education portal http://www.educationportal.mp.gov.in/default.aspx has 

changed the tradition of government education system. This computer-enabled 

education in government school is an indicator of computer penetration in our rural 

social environment which is a good example of collaborative learning. 
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Online Counseling for admission: Project launch by the government was 

succesfully implemented in the district and all the adminission for session 2012-13 were 

done online through portal. 

 

E-court project implemented successfully in the district and Judgments of civil courts 

are being saved in server and may be available on internet in future. The CONFONET 

project has been implemented in the backdrop of The Consumer Protection Act, 1986, 

Consumer Forums at the district level, State and National Level are connected and 

online Cause List, Judgement and Case status are available 
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SECC Project implementation was done successfully in seoni district and target of data 

feeding uploading was done in time with a rigorous process of weekly monitoring with 

officers for better quality of data. 
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CM Awas Yojna cases information available online at http://mmgam.mp.nic.in 
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National Animal Disease Reporting System (NADRS) :  http://www.nadrs.gov.in  Reporting 

of animal disease are being captured through NADRS project and keeping the record of 

disease cases reported at veterinary centers and directly through the portal. 
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Dissemination of Agricultural information using mobile Technology timely sending the 

information to all farmer registered under E-uparjan and other means are being sent 

sms for better agriculture help. Agricultural Marketing Information 

System(AGMARKNET) :    http://agmarknet.nic.in 

http://agmarknet.nic.in/
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Other Major Project Running in the District: 

• ONLINE application for Reconnaissance Permit, Prospecting License, 

Mining Lease or Quarry Lease may be submitted at 

(http://mpsc.mp.nic.in/e_khanij/). Various Report based on sanctioned RP, 

PL, ML, QL and AQ Applications have been made available. Summary 

and details for district wise illegal mining and illegal transportation 

cases registered. ONLINE applications for Registration of vehicles, 

Registration certificate of vehicles, Permitted for mineral 

transportation.  

• One of the important projects is Ladli Laxmi Yojna of Women & Child 

Development department has been implemented and total 36425 cases 

were entered in MIS at http://ladlilaxmi.com/Reports/Default.aspx.The 

judgment delivered by district Consumer forum on a particular issue 

are online, There is also a facility whereby one can search for cases 

involving a particular organization or agency. 

• Complete updated information regarding work details and employment etc. 

is available on NREGA website http://nrega.nic.in/netnrega/home.aspx. The 

uploaded data is validated and verified by the concerned Janpad CEO. 

A new E-FMS system is also implemented in all blocks of the district. 
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• District plan is being prepared by capturing public suggestions in plan plus 

software (http://planningonline.gov.in/MainPage.jsp) online. The needs of local 

areas and common man are collected online while preparation of Annual 

District plan. 

• IAY-Indira Awas Yojna, Under this programme homeless Families which 

come under below poverty line are the beneficiaries. Total 1095 

beneficiaries record available in MIS http://iay.nic.in/netiay/home.aspx for 

2012-13 
• IWMP Programme is a programme under which implementation is done in a 

cluster of villages from ridge to valley concept. 100% data entry in 

MIS were done for total expenditure 201.49 lakhs at 
http://www.watermissionmp.org 

• Online payment receiving for government deposit through Cyber Treasury 

Software http://www.mptreasury.org/mpt/dynamic/cybertreasuryhome.htm for 

various departments  

• The Integrated Disease Surveillance Project, Seoni for online 

http://idsp.nic.in/ capturing the information of the Diseases spread in the 

geographical region for timely control. It covers all eight blocks and 

villages/wards of the district 

Details of Citizen Services: 
  

The following are the compiled list of the software implemented in the district 

and entries are done. The reports generated by these systems are being used 

for planning and decision support. 

PARAKH :  
 http://www.mid.mp.nic.in/bsmmp/mainpage.asp 
SAMADHAN :  
  http://www.mpsamadhan.org/ 
Treasuries & Accounts Dept. of Finance  

http://www.mptreasury.org/mpt/dynamic/cybertreasuryhome.htm 

Member of Parliament Local Area Development Scheme : 
http://mplads.nic.in 
 

http://iay.nic.in/netiay/home.aspx%20for%202012-13
http://iay.nic.in/netiay/home.aspx%20for%202012-13
http://www.mptreasury.org/mpt/dynamic/cybertreasuryhome.htm
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Mukhyamantri Teerth-Darshan Yojna 

The State Government will assist senior citizens above 60 years of age to 

undertake pilgrimage to one of the prescribed pilgrimage centres once in 

lifetime. The pilgrims will be sent under the package of IRCTC (Railways). 

 

Eligibility 

Pilgrim must be over 60 years of age and a domicile of Madhya Pradesh. He must 

not be a taxpayer and should not have taken benefit of Teerth-Darshan Yojna 

earlier. Pilgrim should be physically and mentally sound to undertake journey and 

should not be suffering from any communicable disease like TB, difficulty in 

breathing, heart disease, leprosy etc. Applicant providing false information and 

hiding facts can be deprived of benefit under the scheme anytime. 

Application process 

A senior citizen desirous to avail benefit of Teerth-Darshan Yojna should fill up 

application in prescribed proforma in two copies and submit the same at nearest 

tahsil or sub-tahsil before the prescribed time-limit. Photo and address proof 

should be affixed to application. Ration card, driving licence, electricity bill, 

voter's identity card or any other evidence recognised by the State Government 

will be accepted as address proof. 

Under the scheme, an attendant can also accompany pilgrim above 65 years of 

age. If one of the spouses is selected, his or her life partner can also go on 

pilgrimage. The life partner can undertake pilgrimage even if he or she is less 
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than 60 years of age. Application of life partner will have to be submitted 

simultaneously. Similarly, attendant's application should also be submitted 

simultaneously. 

If senior citizens submit application in group, then entire group will be regarded 

as one application and selected in lottery. One group can consist of maximum 25 

applicants including attendants. 

Selection process 

Selection of pilgrims will be made by collector. First, applications will be sorted 

place-wise. Selection will be made through lottery if applications outnumber 

quota. A waiting list of 10 percent quota will also be chalked out. 

If pilgrims desire to avail any other facility than prescribed by the government 

during journey, then they will have to make payment for the same. Carrying any 

inflammable or intoxicating material or jewellery will not be allowed. The State 

Government will not be responsible for any accident during the journey. 

17 pilgrimage centres under scheme 

At present, the State Government has selected Shri Badrinath, Shri Kedarnath, 

Shri Jagannath Puri, Shri Dwarika Ji, Haridwar, Amarnath, Vaishno Devi, Shridi, 

Tirupati, Ajmer Sharif, Kashi, Amritsar, Rameshwaram, Sammed Shikhar, 

Shravan Belgola and Velankani Church, Nagapattinam as pilgrimages under the 

scheme. 

Pilgrim Selector Software. 

Objective:  Software is developed to select pilgrims for Mukhyamantri Teerth-

Darshan Yojna in transparent manner. 

To identify the eligible pilgrim on age basis and other important condition as 

given notification. 

To keep track of pilgrim who have taken benefit of Teerth Darshan Yojna. 

To generate various reports for office and public use. 
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To generate a text file for sending SMS through NIC’s quick SMS facility. 

To adopt a transparent process to select pilgrims as mentioned in the 

notification. 

Software was needed for select pilgrims under Mukhyamantri Teerth-Darshan 

Yojna. Pilgrim must be over 60 years of age and a domicile of Madhya Pradesh. 

He must not be a taxpayer and should not have taken benefit of Teerth-Darshan 

Yojna earlier. Pilgrim must have good health. A senior citizen desirous to avail 

benefit of Teerth-Darshan Yojna should fill up application in prescribed format 

in two copies and submit the same at nearest tehsil or sub-tehsil before the 

prescribed time-limit. 

Selection of pilgrims will be made through lottery if applications outnumber 

quota. A waiting list of 10 percent quota will also be chalked out. 

At present, the State Government has selected Shri Badrinath, Shri Kedarnath, 

Shri Jagannath Puri, Shri Dwarika Ji, Haridwar, Amarnath, Vaishno Devi, Shridi, 

Tirupati, Ajmer Sharif, Kashi, Amritsar, Rameshwaram, Sammed Shikhar, 

Shravan Belgola and Velankani Church, Nagapattinam as pilgrimages under the 

scheme. 

 

To select pilgrims by computer using randomization technics for transparency, 

Seoni District NIC developed software to select pilgrims randomly.  
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For each Yatra applicant data collected from all blocks in excel format, which 

are specially designed to get all relevant information according notification in 

the software data base to avoid data entry.  After collecting information in a 

specified format data gets imported.  
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First step is to verify about the applicant if has already taken benefit the 

scheme which primarily done at tehsil level and by EPIC no at Computer. Coding 

of individual, Pair, Groups are done by tahsil as decided in input format. After 

that randomization get perform. For 

selection of pilgrimages randomly, we have to input how many pilgrims have to 

select and no. of waiting.  

After inputting all details in software it selects pilgrims and waiting pilgrimages 

randomly. 

 

 In this software we have designed many reports  
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like tahsilwise entered data count, randomly selected yatri, yatri in waiting, 

tahsilwise selected yatri, tahsilwise selected yatri count, thasilwise typewise 

count, tahsilwise waiting count etc. 
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Using this software we generate list for Rameshwaram-390+460, Ajmer-

94, Amrutsar-4,  

Dwarka-215 +265, Gaya-54, Nagapattanm-14, tirupati-270+200. Total = 1966 

Sometimes the schedule of Yatra comes at very short notice in this situation 

collecting information is the biggest challenge. The list of unselected person 

made available to Tahsildar for getting consent of interested person for 

proposed new schedule if agree than the person included in new randomization. 
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Using this software selection of 1966 pilgrims has been done successfully with 

transparency. 

Hardware Resources and LAN Connectivity: 

  34Mbps BSNL Lease line OFC connectivity has been provided at NIC 

District Centre. 55 New computers with UPS and printers were procured from 

MPSEDC and issued in July 2012 to various important section of Collectorate 

and Tahsil office for process automation of service delivery. Hub/Switches have 

been installed at different locations in the Collectorate. LAN has been 

established at Collectorate Campus connecting all sections of collectorate, Lok 

Seva kendra S.P. office and Public Grievance Cell, SDM, Tehsil, Forest etc. 

Offices have been connected with LAN with internet. Forest office and 

Department of Post have been connected with NIC Seoni through BSNL 2MBPS 

lease lines.  

All the blocks, Tahsil office are connected through SWAN and 

Broadband. All POPs of SWAN at DHQ and BHQ are in working and horizontal 

connectivity are given in tehsil and Lok Seva Kendra, Janpad Office. District 

treasury and sub two sub treasuries are connected through SWAN. One Border 

Check post and commercial tax office are also connected. The weekly Desktop 

VC are done through SWAN, SWAN connectivity has brought enormous changes 

in DHQ and BHQ level official interaction level and frequency using ICT. SSSM 

data entry, MIS work related to MNREGA, and other MIS running by Rural 

Development department are being done through SWAN. E-uparjan runner data 

upload is being done using SWAN network from Blocks/Tahsil office 

 

 Common Service Centres (CSCs) in District. 
Total 217 CSC are functional in the district.CSCs are very much helpful in 

implementing new E-Governance applications (mostly G2C) launched by the 

Government in helping citizens immediately such as Higher Education Loan, 

Online Counseling, E-scholarship. Registration of citizen Grievances at 

www.mpsamadhan.org Form downloading, submissions Bill payments (water, 

electricity, telecom, LIC premiums etc) & tax collection and e-filing. IT services 

(Printing, Scanning, DTP, Surfing of government website such as land records, 
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other departmental websites for employee’s student, farmers etc.) Telecom 

Services (PCO, Post-paid/pre-paid connections, mobile phone sales) Commercial 

Services (Matrimonial, Astrology, Bio-data, Photocopy etc.) CSCs are working as 

citizen interface points in all e-governance initiative either from Government or 

of district. We always focus on utilizing the CSCs for information dissemination, 

Data Collection/ Data entry. SECC and SSSM are the suitable example where we 

have engaged trained man power from CSCs to complete the huge task of data 

entry. 

 

E-Mail Communication, SMS & Unicode: 

  Official communication within district and outside is mostly depending on email, 

every office of almost all departments have been facilitated with email ids 

mostly in NIC mail server.  E-mail communication is being used extensively for 

reliable, easy, fast, and cost effective dissemination of information. NIC Quick 

SMS has become an integral part of daily work where an urgent alert to be fired 

on individuals mobile and results were very encouraging in projects implemented 

Viz. E-uparjan, SSSM, Agricultural Information by KVK/ATMA/DDA and  

election office.  

Training was given on use of Website www.tdil.mit.gov.in for downloading 

the UNICODE typing tools in the district. Office orders and letters within the 

district for implementing government schemes are being written using Unicode 

Hindi font. The impact of training and 10 minutes discussion with department 

officials on structured approach to identify what and how the “e-enablement” 

should take place, at weekly TL meeting can be seen at online application for 

monitoring TL and Jansunwai. Every District office writes the follow up on the 

website in Unicode Hindi font 

E- Governance Awards already received at State / National 

Level: 

 
Seoni district has received various prestigious award in past and the endeavour 

to get new award is continue. Best E-govern District 2012-13, Best E-govern 

District 2007-08 By DIT/MAPIT MP Best E-Govern district 2009-10 By 

DIT/MAPIT MP Best Project “IT for Masses “ 2010-11 By DIT/MAPIT MP Best 
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Jury Award for E-district initiative 2011 by E-world Awards maximum 

contribution for Armed Forces Flag Day 2011. 

 

 

 

 

 


