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NAeG/14-15/00112

E-Governance in Seoni District

Best District level initiative in citizen-centric service delivery through ICT

01-01-2013

It is essential that the services of the government should be provided through the gradual stages of
E-Governance. The Seoni District is doing well in E-governance with a common goal providing
better Citizen Services with ICT enabled service Delivery. Instead of going for investing time and
energy for implementing e-governance initiatives for short term we have supported Government
Information Systems to provide actual benefit to the stakeholders of the department and citizen of
the district, This move towards e-Government has delivered tangible benefits to the department
and citizen of the district. Advancing ICT-enabled public services delivery mechanism is the goal of
district administration including ICT infrastructure development. Seoni district has implemented
various state levels Information system with flying colors such as E-Uparjan for (Paddy & wheat),
MP E-district, SAMAGRA Portal, Landrecords, SECC, NADRS etc. this has benefitted the concern
department and citizen of district in service access. Public Services Grievance monitoring,
Jansunwai and TL paper are being monitored through an online software and matters are disposed
with concern field level officer using desktop VC. We have Identified e-Government Solutions for
efficient administration and friendly public service delivery up to the block level by implementing
video conferencing for day to day monitoring of schemes and public grievances redressal. We have
implemented various state mission mode projects on priority basis with ensured Involvement of
CSCs at greater extent in implementation of e-governance project. Every village in the district is
getting ICT service directly either through government office or Lok Seva kendra/CSC. Due to
successful implementation of the projects the overall service delivery mechanism has changed.
Many established process of service delivery is now a part of history. Time, energy and money have
been saved due to availability of services at the door steps of the villagers with greater
transparency and reduction in no of visits of the citizen.

1. Government Department i.e. social welfare, education, Food & Civil Supply 2. Citizen of district

Seoni, Students, 3. Farmers
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Office of The Collector

Seoni MP

480661

Madhya Pradesh

07692220444

9425827500

dmseoni@nic.in

Mrs Priyanka Das

CEO Zila Panchayat Seoni
J. Sameer Lakra
Additional Collector

G. S. Baghel

DIO NIC Seoni

S B Baghel

Nodal Officer Samagra & DDP
Rahul Shivhare
E-Goverence Manager
Sandeep Mishra

Lok Seva Manager
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